OPERATING PROCEDURE Montreux Home Owners Association

Emergency Evacuation: Community

Procedure Number 005 Version 001
Submitted by: MIKE JOSEPH

Approved by: HOA BOARD ROB NICHOLS, Pres.
Last date revised: 1/22/09

Date of Origination: 2/14/2008

Date approved: 2/01/09

PURPOSE:

This Operating Procedure provides the specific steps to provide for the safety and security
of Montreux residents in the event an emergency situation is presented that affects the entire
Montreux Community.

REFERENCE:

1. Emergency Evacuation Map
2. WEB PAGE:Montreux Documentation Download

RESPONSIBILITY:

1. On duty Security Staff and Management.
2. Property Manager.
3. Civil Emergency Agency, e.g., Fire Protection, Police, Paramedic.

MATERIALS:

1. Traffic control cones, markers, flares, etc.
2. Community Evacuation Route Maps for Homeowner Distribution and Emergency
responders.

FORMS and WEB PAGES:

WEB PAGE: Montreux Secuirty: Present Conditions and Information
WEB PAGE: Montreux Security Emergency Contacts . Civil Authorities

WEB PAGE: Washoe County Emergency Alert System
WEB MAP LINK: Montreux Community
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http://www.mtxhoa.com/docs/
http://www.mtxhoa.com/docs/
http://www.mtxhoa.com/rc/
http://www.mtxhoa.com/rc/
http://www.mtxhoa.com/contact/emergency/
http://www.mtxhoa.com/contact/emergency/
http://www.co.washoe.nv.us/em/eas.html~color=blue&text_version=%7Ctext_version%7C
http://www.co.washoe.nv.us/em/eas.html~color=blue&text_version=%7Ctext_version%7C
http://maps.google.com/maps?hl=en&client=safari&ie=UTF8&ll=39.364862,-119.833589&spn=0.026941,0.045877&z=15
http://maps.google.com/maps?hl=en&client=safari&ie=UTF8&ll=39.364862,-119.833589&spn=0.026941,0.045877&z=15
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CONTACTS:

Montreux Home Owners Association

Name Phone

email address

WEB Site

Sierra Fire Chris Ketring, | 849-1108
Protection and | Captian 849-1636 (FAX)
Paramedic

cketring@washoe
county.us

Property Mike Joseph
Manger

On duty Pete 849-9780
Security Christoffersen | 849-9782(FAX)
Management.

www.mtxhoa.com

Web site
support

Montreux
HOA
Emergency
Contacts

http://
www.mtxhoa.com/

contact/emergency/

Washoe 911
County
Sheriff’s 785-4629

Office

Special Provisions and Guidelines:

None Identified.
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Coordinate traffic flow I
from area. I

I Check all Houses for !
vacancy |

i data. |

An emergency event is
declared by civil
authorities.

—

Authorities contact
Security.

—

Security coordinates
emergency
responders access
and restricts non-
emergency access and
parking.

——

Montreux Home Owners Association

On duty Security
alerts Montreux
Property Manager
and Director of
Security.

The Director of Security

contacts and mobilizes off

duty security staff and
dispatches as necessary.

S ——

Based on available

time, urgency

Security assumes subordinate role in
coordination with emergency
responders is executing Responders
responsibility for evacuation.

and relevance.

i The security office posts |

updates and road
conditions, when
significant, at the
homeowner's Web site
www.mtxhoa.com.

S e e o e o e o o

is resolved.

Emergency declaration
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Montreux Home Owners Association
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WEB MAP LINK: Montreux Community
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